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�

���0HVVDJH�IURP�$OXQ�-RQHV��&KLHI�([HFXWLYH�RI�+HDOWKFDUH�,QVSHFWRUDWH�:DOHV�

�

7KDQN� \RX� IRU� \RXU� LQWHUHVW� LQ� WKH� SRVW� RI� 'HSXW\� 'LUHFWRU� RI� $VVXUDQFH� ZLWKLQ�

+HDOWKFDUH�,QVSHFWRUDWH�:DOHV��+,:���,�DP�GHOLJKWHG�WKDW�\RX�DUH�FRQVLGHULQJ�MRLQLQJ�

D�XQLTXH�SDUW�RI�:HOVK�*RYHUQPHQW�DQG�RQH�ZKLFK�,�DP�SURXG�WR�OHDG���

�

+,:¶V� SXUSRVH� LV� WR� FKHFN� WKDW� KHDOWKFDUH� VHUYLFHV� DUH� SURYLGHG� LQ� D� ZD\� ZKLFK�

PD[LPLVHV�WKH�KHDOWK�DQG�ZHOOEHLQJ�RI�SHRSOH��DQG�XOWLPDWHO\�WR�PDNH�D�GLIIHUHQFH�WR�

WKH� OLYHV�RI� WKH�SHRSOH�RI�:DOHV��:H�DUH�D�VPDOO�� WDOHQWHG�JURXS�RI� LQGLYLGXDOV�ZKR�

ZRUN�DV�D�WHDP�WR�RYHUFRPH�WKH�PDQ\�FKDOOHQJHV�WKDW�ZH�IDFH�LQ�GHOLYHULQJ�RXU�UROH��

�

7KH�UROH�RI�'HSXW\�'LUHFWRU�RI�$VVXUDQFH�LV�D�SLYRWDO�RQH��KDYLQJ�RYHUVLJKW�RI�DOO�RI�RXU�

H[WHUQDOO\�IDFLQJ�VFUXWLQ\�ZRUN��7KLV�LQFOXGHV�RXU�LQVSHFWLRQ�DQG�UHYLHZV�WHDPV��DV�ZHOO�

DV� RXU� LQGHSHQGHQW� KHDOWKFDUH� UHJXODWLRQ� IXQFWLRQV�� ZKLFK� LQFOXGH� UHJLVWUDWLRQ� DQG�

HQIRUFHPHQW�DFWLYLWLHV��,Q�WKLV�UROH�\RX�ZLOO�SOD\�DQ�LPSRUWDQW�UROH�LQ�HQVXULQJ�WKDW�+,:�

GHOLYHUV�WKH�ULJKW�ZRUN�LQ�WKH�ULJKW�SODFH�DQG�WKH�ULJKW�WLPH�DQG�WR�D�KLJK�VWDQGDUG��.H\�

WR�WKLV�ZLOO�EH�SURIHVVLRQDO�OHDGHUVKLS�RI�DURXQG�IRUW\�PHPEHUV�RI�VWDII��HQVXULQJ�WKH\�

KDYH�WKH�VNLOOV�DQG�NQRZOHGJH�WR�GHOLYHU�KLJK�TXDOLW\�ZRUN�WR�GHDGOLQHV��RIWHQ�LQ�KLJK�

SURILOH�DUHDV�RI�WKH�KHDOWKFDUH�V\VWHP��<RX�ZLOO�IRUJH�VWURQJ�UHODWLRQVKLSV�ZLWK�D�UDQJH�

RI� VWDNHKROGHUV� LQFOXGLQJ�RWKHU� UHJXODWRUV��:HOVK�*RYHUQPHQW�2IILFLDOV�DQG� OHDGHUV�

ZLWKLQ� WKH�KHDOWKFDUH�V\VWHP�� ,W� LV�DOVR� OLNHO\� WKDW�\RX�ZLOO�QHHG� WR�HQJDJH� LQ�PHGLD�

DFWLYLWLHV�WR�KLJKOLJKW�+,:¶V�ILQGLQJV��

�

,�DP�HVSHFLDOO\�SURXG�RI�+,:¶V�FXOWXUH�ZKLFK�HQFRXUDJHV�VWDII�VXJJHVWLRQV�DQG�LGHDV�

DQG�VWDII�WR�FKDOOHQJH�HDFK�RWKHU�LQ�D�FRQVWUXFWLYH�ZD\��UHJDUGOHVV�RI�JUDGH��$V�D�VHQLRU�

OHDGHU� LQ� WKH�RUJDQLVDWLRQ�� \RX�ZLOO�SOD\�D�NH\� UROH� LQ�SURPRWLQJ�DQG�HQFRXUDJLQJ�D�

SRVLWLYH�FXOWXUH�DQG�RQH�ZKLFK�VXSSRUWV�FRQWLQXRXV�LPSURYHPHQW�WR�DOORZ�XV�WR�DFKLHYH�

H[FHSWLRQDO�UHVXOWV��

�
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�

,�ILUPO\�EHOLHYH�WKDW�+,:�FDQ�PDNH�D�SRVLWLYH�FRQWULEXWLRQ�WR�LPSURYLQJ�KHDOWKFDUH�LQ�

:DOHV� DQG� VKRXOG� \RX� MRLQ� XV�� \RX� ZLOO� ILQG� WKDW� ZH� KDYH� D� SDVVLRQDWH� JURXS� RI�

FRPPLWWHG�VWDII��

�

*RRG�OXFN�ZLWK�\RXU�DSSOLFDWLRQ���
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�

���:HOVK�*RYHUQPHQW�%DFNJURXQG��

�

7KH�:HOVK�*RYHUQPHQW�KDV�DQ�DQQXDO�EXGJHW�RI�DURXQG�����ELOOLRQ�DQG�LV�UHVSRQVLEOH�

IRU�PRVW�SXEOLF�VHUYLFHV� LQ�:DOHV��(OHFWHG�LQ�0D\��������WKH�)LUVW�0LQLVWHU�RI�:DOHV�

DQG�WKHLU�&DELQHW�OHDG�WKH�:HOVK�*RYHUQPHQW�DQG�DUH�DFFRXQWDEOH�WR�6HQHGG�&\PUX��

WKH�:HOVK�3DUOLDPHQW���

�

7KH�8.¶V�WUDQVLWLRQ�IURP�WKH�(8�DW�WKH�HQG�RI�-DQXDU\������KDV�VLJQLILFDQW�LPSOLFDWLRQV�

IRU�:DOHV�DQG�WKH�:HOVK�*RYHUQPHQW��2XU�UHODWLRQVKLS�ZLWK�WKH�8.�*RYHUQPHQW�DQG�

WKH�RWKHU�GHYROYHG�JRYHUQPHQWV�ZLOO�FRQWLQXH�WR�HYROYH�DV�RXU�IXWXUH�RXWVLGH�WKH�(8�

EHFRPHV�D�UHDOLW\��$ORQJ�ZLWK�RWKHU�SXEOLF�ERGLHV�LQ�:DOHV��DOO�RXU�ZRUN�LV�XQGHUSLQQHG�

E\�WKH�:HOOEHLQJ�RI�)XWXUH�*HQHUDWLRQV�$FW��ZKLFK�VHWV�DQ�LQWHUQDWLRQDOO\�UHFRJQLVHG�

IUDPHZRUN�IRU�SROLF\�DQG�GHOLYHU\�IRFXVHG�RQ�RXU�:HOO�EHLQJ�*RDOV�IRU�:DOHV�DQG�ILYH�

ZD\V� RI� ZRUNLQJ� ZKLFK� LQFOXGH� LQYROYHPHQW�� FROODERUDWLRQ�� SUHYHQWLRQ� DQG� ORQJ�

WHUPLVP��

�

:HOVK� 0LQLVWHUV� DUH� VXSSRUWHG� E\� D� FLYLO� VHUYLFH� ZRUNIRUFH� RI� DURXQG� ������ VWDII��

DSSUR[LPDWHO\� KDOI� RI� ZKRP�ZHUH� SUHYLRXVO\� ORFDWHG� LQ� &DUGLII�� ZLWK� WKH� UHPDLQGHU�

EDVHG�LQ�:HOVK�*RYHUQPHQW�RIILFHV�DFURVV�:DOHV��1HDUO\�DOO�RXU�VWDII�DUH�QRZ�ZRUNLQJ�

UHPRWHO\�DQG�ZH�H[SHFW�IOH[LEOH��µVPDUW¶�ZRUNLQJ�WR�EH�SDUW�RI�RXU�RSHUDWLQJ�PRGHO�IRU�

WKH�ORQJHU�WHUP���KHOSLQJ�XV�UHGXFH�RXU�HQYLURQPHQWDO�LPSDFW�DQG�DOORZLQJ�XV�WR�ZRUN�

ZLWKLQ�WKH�FRPPXQLWLHV�ZH�VHUYH��7KH�:HOVK�*RYHUQPHQW�KDV�VPDOO�RIILFHV�LQ�/RQGRQ��

%UXVVHOV�DQG�DQ�RYHUVHDV�QHWZRUN�IRU�WUDGH�DQG�LQYHVWPHQW�ZRUN�����

�

7KH�:HOVK�*RYHUQPHQW� LV�DFFRXQWDEOH� WR� WKH�SHRSOH�RI�:DOHV� WKURXJK� WKH�6HQHGG�

&\PUX�:HOVK�3DUOLDPHQW��(YHU\RQH�ZKR�ZRUNV� DW� WKH�:HOVK�*RYHUQPHQW� LV� MRLQHG�

WRJHWKHU�E\�WKH�VLQJOH�FRPPRQ�SXUSRVH�RI�VXSSRUWLQJ�0LQLVWHUV�WR�EXLOG�D�EHWWHU�:DOHV��

:H� DLP� WR� PHHW� KLJK� VWDQGDUGV� RI� WUDQVSDUHQF\� DQG� RSHQQHVV�� DQG� GHPRQVWUDWH�

KRQHVW\��REMHFWLYLW\��LQWHJULW\�DQG�LPSDUWLDOLW\�LQ�HYHU\WKLQJ�ZH�GR��&UHDWLYLW\��IDLUQHVV��

SDUWQHUVKLS�DQG�SURIHVVLRQDOLVP�DUH�RXU�FRUH�YDOXHV��JXLGLQJ�XV�LQ�RXU�GHFLVLRQ�PDNLQJ�

DQG�LQ�RXU�LQWHUDFWLRQV�ZLWK�HDFK�RWKHU��SURYLGLQJ�D�FOHDU�VHW�RI�H[SHFWDWLRQV�WR�GULYH�

WKH�RXWFRPHV�ZH�ZDQW�WR�VHH��:H�DOVR�DLP�WR�FUHDWH�D�ZRUNLQJ�HQYLURQPHQW�ZKLFK�LV�

LQQRYDWLYH��VWLPXODWLQJ��VXSSRUWLYH�DQG�UHSUHVHQWDWLYH�RI�WKH�SHRSOH�ZH�VHUYH���

�
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�

(TXDOLW\��GLYHUVLW\�DQG�LQFOXVLRQ�DUH�LPSRUWDQW�SULQFLSOHV�RI�WKH�:HOVK�*RYHUQPHQW���:H�

DLP�WR�EH�DQ�H[HPSODU�HPSOR\HU�DQG�RXU�YLEUDQW�GLYHUVLW\�QHWZRUNV�DUH�VXSSRUWHG�E\�

VHQLRU�FKDPSLRQV��LQFOXGLQJ�DQ�(TXDOLW\�DQG�'LYHUVLW\�&KDPSLRQ�RQ�RXU�PDQDJHPHQW�

%RDUG��:H�KDYH�VHW�DPELWLRXV�GLYHUVLW\� WDUJHWV� WR� LPSURYH� WKH�QXPEHUV�RI�VWDII�ZH�

HPSOR\�IURP�XQGHU�UHSUHVHQWHG�JURXSV��IRU�H[DPSOH��%ODFN��$VLDQ�DQG�0LQRULW\�(WKQLF�

FROOHDJXHV� DQG� GLVDEOHG� VWDII� DW� DOO� OHYHOV� DQG� ZRPHQ� DW� VHQLRU� OHYHOV��� :H� DUH�

FRPPLWWHG�WR�WKH�VRFLDO�PRGHO�RI�GLVDELOLW\�DQG�WR�PDNLQJ�UHFUXLWPHQW�DQG�ZRUNSODFH�

DGMXVWPHQWV�WR�HQVXUH�HTXDOLW\�IRU�RXU�GLVDEOHG�FROOHDJXHV��2XU�:RUNIRUFH�(TXDOLW\��

'LYHUVLW\�DQG�,QFOXVLRQ�6WUDWHJ\������±������VHWV�RXW�RXU�LQWHQW�WR�EH�DQ�RUJDQLVDWLRQ�

WKDW� IXOO\� UHIOHFWV� WKH� GLYHUVLW\� RI� :DOHV� DW� HYHU\� OHYHO�� LV� DQWL�UDFLVW� DQG� DQWL�

GLVFULPLQDWLRQ�RI�DOO�W\SHV���2XU�DQWL�UDFLVW�:DOHV�$FWLRQ�3ODQ�RXWOLQHV�RXU�FRPPLWPHQW�

WR�EXLOGLQJ�DQ�DQWL�UDFLVW�:DOHV��ZKLFK�ZH�FDQ�DOO�EH�SURXG�WR�EHORQJ�WR��DQG�WKULYH�LQ���

��

7KH�:HOVK� *RYHUQPHQW� LV� D� ELOLQJXDO� RUJDQLVDWLRQ�� OHJLVODWLRQ� LV� SURGXFHG� LQ� ERWK�

:HOVK�DQG�(QJOLVK��ZKLFK�KDYH�HTXDO�OHJDO�VWDWXV��:H�IROORZ�VWDWXWRU\�VWDQGDUGV�IRU�

WKH�:HOVK�ODQJXDJH�LQ�SXEOLF�DGPLQLVWUDWLRQ��:H�DUH�FRPPLWWHG�WR�RXU�&\PUDHJ������

VWUDWHJ\�DQG�DFKLHYLQJ�RXU�YLVLRQ�RI�EHFRPLQJ�DQ�H[HPSODU�ELOLQJXDO�RUJDQLVDWLRQ��:H�

EHOLHYH� WKH�:HOVK� ODQJXDJH� LV�DQ�DVVHW�DQG�HQFRXUDJH�DQG�VXSSRUW�DOO�RXU�VWDII� WR�

OHDUQ��GHYHORS�DQG�XVH�WKHLU�:HOVK�ODQJXDJH�VNLOOV�LQ�WKH�ZRUNSODFH��
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�

���+HDOWKFDUH�,QVSHFWRUDWH�:DOHV�

�

+HDOWKFDUH�,QVSHFWRUDWH�:DOHV��+,:��LV�WKH�LQGHSHQGHQW�LQVSHFWRUDWH�DQG�UHJXODWRU�

RI� KHDOWK� FDUH� LQ� :DOHV�� +,:� LQVSHFWV� 1+6� VHUYLFHV� DQG� UHJXODWHV� LQGHSHQGHQW�

KHDOWKFDUH�SURYLGHUV�DJDLQVW�D�UDQJH�RI�VWDQGDUGV��SROLFLHV��JXLGDQFH�DQG�UHJXODWLRQV�

WR�KLJKOLJKW�DUHDV�UHTXLULQJ�LPSURYHPHQW��7KURXJK�LWV�ZRUN�LW�DLPV�WR��

x� 3URYLGH�DVVXUDQFH��SURYLGH�DQ�LQGHSHQGHQW�YLHZ�RQ�WKH�TXDOLW\�RI�FDUH��

x� 3URPRWH�LPSURYHPHQW��HQFRXUDJH�LPSURYHPHQW�WKURXJK�UHSRUWLQJ�DQG�VKDULQJ�

RI�JRRG�SUDFWLFH��

x� ,QIOXHQFH�SROLF\�DQG�VWDQGDUGV��XVH�ILQGLQJV�WR�LQIOXHQFH�SROLF\��VWDQGDUGV�DQG�

SUDFWLFH��

�

+,:¶V�JRDO�LV�WR�HQFRXUDJH�LPSURYHPHQW�LQ�KHDOWKFDUH�E\�GRLQJ�WKH�ULJKW�ZRUN�DW�WKH�

ULJKW�WLPH�LQ�WKH�ULJKW�SODFH��HQVXULQJ�ZKDW�LW�GRHV�LV�FRPPXQLFDWHG�ZHOO�DQG�PDNHV�D�

GLIIHUHQFH��+,:�NQRZV�LW�LV�DFKLHYLQJ�LWV�JRDO�ZKHQ��

�

x� 6HUYLFHV�LPSURYH�WKH�FDUH�WKH\�SURYLGH�WR�SDWLHQWV�DV�D�UHVXOW�RI�LWV�ZRUN��

x� 3HRSOH� KDYH� FRQILGHQFH� +,:� ZLOO� LGHQWLI\� ZKHQ� VWDQGDUGV� DUH� QRW� PHW� DQG�

DSSURSULDWH�DFWLRQ�ZLOO�EH�WDNHQ��

x� 3HRSOH�DUH�EHWWHU�LQIRUPHG�DERXW�+,:¶V�ZRUN��

x� +,:� HIIHFWLYHO\� GHOLYHUV� LWV� ZRUN� SURJUDPPHV�� PDNLQJ� WKH� EHVW� XVH� RI� LWV�

UHVRXUFHV��

�

+,:�UHJXODWHV�DQG�LQVSHFWV�LQGHSHQGHQW�KHDOWKFDUH�DQG�LQVSHFWV�WKH�1+6�LQ�:DOHV��

,QGHSHQGHQW�KHDOWKFDUH�LQFOXGHV�D�ZLGH�UDQJH�RI�SURYLGHUV��SULYDWH�KRVSLWDOV��FOLQLFV��

KRVSLFHV�DQG�EHDXW\�VDORQV� WKDW�XVH� ODVHU� WUHDWPHQWV��+,:¶V�FRYHUDJH� LQ� WKH�1+6�

UDQJHV�IURP�GHQWLVWU\�DQG�JHQHUDO�SUDFWLFH�WR�KRVSLWDOV�DQG�KHDOWK�ERDUGV��

�

7KH�ZRUN�RI�+,:�LV�JXLGHG�E\�WKH�:HOOEHLQJ�RI�)XWXUH�*HQHUDWLRQV��:DOHV��$FW������

ZKLFK�UHTXLUHV�SXEOLF�ERGLHV� LQ�:DOHV� WR�ZRUN�EHWWHU�ZLWK�SHRSOH�DQG�FRPPXQLWLHV��

DQG� SUHYHQW� SHUVLVWHQW� SUREOHPV� VXFK� DV� KHDOWK� LQHTXDOLWLHV�� ,Q� PDNLQJ� GHFLVLRQV�

DERXW�WKH�ZRUN�+,:�XQGHUWDNHV�WKURXJK�LQVSHFWLRQ��UHYLHZ�DQG�IROORZ�XS��LW�FRQVLGHUV�
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�

WKH�VKRUW�WHUP�DQG�ORQJ�WHUP�QHHGV�RI�SDWLHQWV�DQG�ZRUNV�FROODERUDWLYHO\�ZLWK�SDUWQHUV��

SDWLHQWV�DQG�WKH�FRPPXQLW\�WR�VXSSRUW�LPSURYHPHQW���

�

+,:�FKHFNV�SHRSOH� LQ�:DOHV�UHFHLYH�JRRG�TXDOLW\�KHDOWK�FDUH�DQG�VHUYLFHV�SURYLGH�

VDIH�DQG�HIIHFWLYH�FDUH�LQ�OLQH�ZLWK�WKH�VHYHQ�WKHPHV�LQ�WKH�+HDOWK�DQG�&DUH�6WDQGDUGV��

(DFK�WKHPH� LQFOXGHV�D�QXPEHU�RI�VWDQGDUGV��DQG�FROOHFWLYHO\�� WKH\�GHVFULEH�KRZ�D�

VHUYLFH�SURYLGHV�KLJK�TXDOLW\��VDIH�DQG�UHOLDEOH�FDUH�FHQWUHG�RQ�WKH�SHUVRQ��

�

+,:� DOVR� ZRUNV� ZLWK� ERGLHV� WR� H[DPLQH� KHDOWKFDUH� LQ� RWKHU� VHWWLQJV�� VXFK� DV� WKH�

FOLQLFDO�UHYLHZ�RI�GHDWKV�LQ�SULVRQ�VHWWLQJV�XQGHUWDNHQ�ZLWK�WKH�3ULVRQ�DQG�3UREDWLRQ�

2PEXGVPDQ�� DQG� WKH� UHYLHZV� RI� <RXWK� 2IIHQGLQJ� 7HDPV� OHG� E\� +HU� 0DMHVW\¶V�

,QVSHFWRUDWH�RI�3UREDWLRQ��

�

+,:�SXWV�WKH�SDWLHQW�DW�WKH�KHDUW�RI�ZKDW�LW�GRHV�DQG�PDNHV�VXUH�LWV�ZRUN�SURPRWHV�

DQG�SURWHFWV�HTXDOLW\�DQG�KXPDQ�ULJKWV��+,:�KDV�D�VSHFLILF�UHVSRQVLELOLW\�WR�FRQVLGHU�

WKH� ULJKWV� RI� YXOQHUDEOH� SHRSOH�� VXFK� DV� WKRVH�ZKR� DUH� EHLQJ� FDUHG� IRU� XQGHU� WKH�

0HQWDO�+HDOWK�$FW�RU�WKH�0HQWDO�&DSDFLW\�$FW��'HSULYDWLRQ�RI�/LEHUW\�6DIHJXDUGV��2XU�

UHVSRQVLELOLWLHV�LQ�UHODWLRQ�WR�PHQWDO�KHDOWK�VSDQ�ERWK�WKH�1+6�DQG�WKH�LQGHSHQGHQW�

VHFWRU��

�

+,:�FDUULHV�RXW� LWV� IXQFWLRQV�RQ�EHKDOI�RI�:HOVK�0LQLVWHUV�DQG��DOWKRXJK�SDUW�RI� WKH�

:HOVK�*RYHUQPHQW��SURWRFROV�KDYH�EHHQ�HVWDEOLVKHG�WR�VDIHJXDUG�LWV�RSHUDWLRQDO�DQG�

SURIHVVLRQDO�DXWRQRP\��

�

0RUH� LQIRUPDWLRQ� LV� DYDLODEOH� DW� KLZ�RUJ�XN�� LQFOXGLQJ� DQQXDO� UHSRUWV�� 6WUDWHJ\� DQG�

2SHUDWLRQDO� 3ODQV�� QDWLRQDO�� WKHPDWLF� DQG� ORFDO� DXWKRULW\� UHSRUWV�� VWDWLVWLFV� DQG�

LQVSHFWLRQ�UHSRUWV��

�

� �
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�

���7KH�UROH�RI�WKH�'HSXW\�'LUHFWRU�RI�$VVXUDQFH�

�

7KH�SRVW�RI�'HSXW\�'LUHFWRU�RI�$VVXUDQFH�ZLOO�EH�DFFRXQWDEOH�WR�WKH�&KLHI�([HFXWLYH�

RI�+HDOWKFDUH�,QVSHFWRUDWH�:DOHV��+,:����7KH�SRVWKROGHU�ZLOO�KDYH�OHDG�UHVSRQVLELOLW\�

IRU� WKH� HIILFLHQW� DQG� HIIHFWLYH� GHOLYHU\� RI� +,:¶V� DVVXUDQFH� SURJUDPPHV� LQFOXGLQJ�

LQVSHFWLRQ��TXDOLW\�FKHFNV�DQG�UHYLHZV��DV�ZHOO�DV�WKH�RSHUDWLRQ�RI�LWV�UHJXODWRU\�DQG�

LQYHVWLJDWLRQ�IXQFWLRQV��LQFOXGLQJ�HQIRUFHPHQW�DFWLYLWLHV�XQGHU�WKH�&DUH�6WDQGDUGV�$FW�

���������

+,:� RSHUDWHV� ZLWKLQ� D� GLVWLQFW� RSHUDWLRQDO� IUDPHZRUN� ZKLFK� JXDUDQWHHV� LWV�

SURIHVVLRQDO�LQGHSHQGHQFH�ZLWKLQ�WKH�:HOVK�*RYHUQPHQW��

�

�

�
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���.H\�5HVSRQVLELOLWLHV� � �

� � � � � � � �

$FFRXQWDEOH� WR� WKH� &KLHI� ([HFXWLYH�� WKH� 'HSXW\� 'LUHFWRU� RI� $VVXUDQFH� ZLOO� EH�

UHVSRQVLEOH�IRU��

�

x� OHDGLQJ�DQG�GHOLYHULQJ�+,:¶V�LQVSHFWLRQ��LQYHVWLJDWLRQ�DQG�UHJXODWRU\�IXQFWLRQV�

IRU�KHDOWKFDUH�SURYLVLRQ�LQ�:DOHV�ZLWK�DSSURSULDWH�SURIHVVLRQDO�XQGHUVWDQGLQJ�

DQG�ULJRXU�

�

x� HQVXULQJ�WKDW�UHJXODWLRQ��LQYHVWLJDWLRQ��LQVSHFWLRQ��FRQFHUQV�DQG�HQIRUFHPHQW�

ZRUN�LV�FDUULHG�RXW�HIIHFWLYHO\�DQG�LQ�DFFRUGDQFH�ZLWK�EHVW�SUDFWLFH�DQG�+,:�

SROLFLHV�DQG�SURFHGXUHV�

�

x� HQVXULQJ�WKDW�+,:�VWDII�KDYH�WKH�WUDLQLQJ��VXSSRUW�DQG�SURIHVVLRQDO�NQRZOHGJH�

UHTXLUHG��WKDW�WKHLU�SHUIRUPDQFH�LV�PDQDJHG�HIIHFWLYHO\�DQG�WKDW�WKH\�DUH�

HQDEOHG�WR�GHYHORS�

�

x� HQVXULQJ�WKH�HIILFLHQW�VFKHGXOLQJ�RI�LQVSHFWLRQ�DQG�UHYLHZ�DFWLYLW\�DQG�WKH�

IOH[LEOH�GHSOR\PHQW�RI�+,:�VWDII�WR�PD[LPLVH�GHOLYHU\�DQG�PDNH�EHVW�XVH�RI�

VNLOOV��

�

x� ZRUNLQJ�FROODERUDWLYHO\�ZLWKLQ�+,:�DQG�ZLWK�SDUWQHUV�RQ�WKH�GHYHORSPHQW�RI�

QHZ�PHWKRGRORJLHV�UHOHYDQW�WR�+,:¶V�UHJXODWRU\��LQVSHFWLRQ�DQG�LQYHVWLJDWLRQ�

IXQFWLRQV�

�

x� PDLQWDLQLQJ�+,:¶V�UHSXWDWLRQ�DQG�FUHGLELOLW\�DV�DQ�LQGHSHQGHQW�DQG�

DXWKRULWDWLYH�LQVSHFWRUDWH�ZLWK�SDWLHQWV��VHUYLFH�XVHUV��WKH�SXEOLF��KHDOWKFDUH�

RUJDQLVDWLRQV�DQG�SURIHVVLRQDOV��0LQLVWHUV�DQG�$VVHPEO\�0HPEHUV�

�

x� HQVXULQJ�WKH�TXDOLW\�DQG�FRQWHQW�RI�SRVWKROGHU¶V�RZQ�DQG�+,:¶V�

FRPPXQLFDWLRQV�FRPPDQG�WKH�UHVSHFW�RI�SDWLHQWV��WKH�SXEOLF�DQG�WKRVH�ZKR�

ZRUN�ZLWKLQ�WKH�1+6�DQG�,QGHSHQGHQW�+HDOWKFDUH�6HFWRU�

�
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�

x� ZRUNLQJ�ZLWK�WKH�&KLHI�([HFXWLYH�RQ�PDWWHUV�RI�FKDQJH�PDQDJHPHQW��

FRPPXQLFDWLRQ��RUJDQLVDWLRQDO�DQG�SURIHVVLRQDO�GHYHORSPHQW�DQG�ZRUNLQJ�LQ�

FROODERUDWLRQ�ZLWK�RWKHU�UHJXODWRU\�ERGLHV�

�

x� LGHQWLI\LQJ�EHVW�SUDFWLFH�IURP�LQVSHFWLRQ��UHJXODWLRQ�DQG�LQYHVWLJDWLRQ�DQG�

HQVXUH�WKDW�LW�LV�ZHOO�FRPPXQLFDWHG�

�

x� SURYLGLQJ�FRJHQW��EDODQFHG��IRUZDUG�ORRNLQJ�DQG�UHOLDEOH�SURIHVVLRQDO�DGYLFH�

WR�0LQLVWHUV�DQG�WKHLU�VXSSRUWLQJ�SROLF\�WHDPV���VHQVLWLYH�WR�WKH�FRQWH[W�LQ�

ZKLFK�WKH\�RSHUDWH��DQG�UHOHYDQW�WR�VRXQG�SROLF\�PDNLQJ�

�

x� SURYLGLQJ�YLVLEOH��HQJDJHG�OHDGHUVKLS�WR�SURIHVVLRQDO��VNLOOHG�DQG�GHGLFDWHG�

PXOWL�GLVFLSOLQH�5HJXODWLRQ��,QYHVWLJDWLRQ�DQG�,QVSHFWLRQ�7HDPV����VHWWLQJ�

SULRULWLHV��DJUHHLQJ�RSHUDWLRQDO�SODQV�DQG�ULVN�UHJLVWHUV��DQG�VHFXULQJ�WKH�

KLJKHVW�VWDQGDUGV�RI�VWHZDUGVKLS�IRU�WKH�ILQDQFLDO�DQG�KXPDQ�UHVRXUFHV�

GHYRWHG�WR�WKH�UHJXODWRU\�DQG�LQVSHFWLRQ�IXQFWLRQV�FKDPSLRQLQJ�WKH�YDOXHV�RI�

HTXDOLW\��GLYHUVLW\��ELOLQJXDOLVP�DQG�VXVWDLQDELOLW\� �

� �

�

�
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�

���3HUVRQ�6SHFLILFDWLRQ� �

� � � � �

7KH�'HSXW\�'LUHFWRU�RI�$VVXUDQFH�ZLOO�EH� UHTXLUHG� WR�SURYLGH�YLVLEOH��HQJDJHG�DQG�

FRUSRUDWH�OHDGHUVKLS�WR�GHOLYHU�WKH�EXVLQHVV�RI�+,:����7KH�SRVW�KROGHU�ZLOO���

�

(VVHQWLDO�

x� %H�DEOH�WR�HVWDEOLVK�H[FHOOHQW�ZRUNLQJ�UHODWLRQVKLSV�DW�DOO�OHYHOV�ZLWK�SDWLHQWV��

VHUYLFH�XVHUV��WKH�SXEOLF��KHDOWKFDUH�RUJDQLVDWLRQV�DQG�SURIHVVLRQDOV��

0LQLVWHUV�DQG�$VVHPEO\�0HPEHUV�

�

x� (YLGHQFH�WKHLU�DELOLW\�WR�UHDFK�LQGHSHQGHQW��FUHGLEOH�DQG�SURIHVVLRQDO�

MXGJHPHQWV�ZKLOH�ZRUNLQJ�ZLWKLQ�D�FRPSOH[�DQG�RIWHQ�DPELJXRXV�HQYLURQPHQW�

�

x� 'HPRQVWUDWH�UHOHYDQW�SUDFWLFDO�NQRZOHGJH�DQG�XQGHUVWDQGLQJ�RI�SURYLVLRQ�RI�

KHDOWKFDUH�VHUYLFHV�RU�RWKHU�UHODWHG�ILHOGV�ZLWKLQ�:DOHV�RU�RWKHU�SDUWV�RI�WKH�

8.��DQG�RI�WKH�DVVRFLDWHG�VWDWXWRU\�HQYLURQPHQW��

�

x� +DYH�UHOHYDQW�H[SHULHQFH�RI�LQVSHFWLRQ��UHJXODWLRQ�LQ�HLWKHU�WKH�SXEOLF�RU�

SULYDWH�VHFWRUV�ZLWKLQ�:DOHV�RU�RWKHU�SDUWV�RI�WKH�8.�

�

x� 3RVVHVV�JRRG�FRPPXQLFDWLRQ�DQG�UHSUHVHQWDWLRQDO�VNLOOV�LQFOXGLQJ�WKH�DELOLW\�

WR�KDQGOH�FRPPXQLFDWLRQ�ZLWK�DQG�WKURXJK�WKH�PHGLD�

�

x� :HOVK�ODQJXDJH�VNLOOV��RU�D�FRPPLWPHQW�WR�OHDUQ�:HOVK�RQ�DSSRLQWPHQW��$V�LV�

WKH�FDVH�LQ�UHVSHFW�RI�RWKHU�UHTXLUHPHQWV��UHDVRQDEOH�DGMXVWPHQWV�FDQ�EH�

GLVFXVVHG�RQ�DSSRLQWPHQW��

�

x� &RPPLWPHQW�WR�HQVXULQJ�WKH�SULQFLSOHV�RI�HTXDOLW\��GLYHUVLW\�DQG�LQFOXVLRQ�DUH�

HPEHGGHG�LQ�WKH�ZRUN�RI�+,:�DQG�EH�DEOH�WR�UHIOHFW�RQ�DQG�OHDUQ�IURP�WKHLU�

RZQ�OLYHG�H[SHULHQFHV�

�

'HVLUDEOH�

x� 'HPRQVWUDWH�WKH�DELOLW\�WR�RYHUVHH�VXFFHVVIXO�SURJUDPPH�GHOLYHU\�LQ�D�

FRPSOH[�DQG�FKDQJLQJ�HQYLURQPHQW��
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�

x� (YLGHQFH�RI�SOD\LQJ�D�NH\�UROH�LQ�GHOLYHULQJ�FXOWXUH�FKDQJH�ZLWKLQ�DQ�

RUJDQLVDWLRQ�DLPHG�DW�DFKLHYLQJ�VLJQLILFDQW�VHUYLFH�LPSURYHPHQW�DQG�

HIILFLHQF\�

�

:HOVK�/DQJXDJH�

�

:HOVK�ODQJXDJH�VNLOOV�DUH�QRW�HVVHQWLDO�IRU�WKLV�SRVW��EXW�WKH\�ZRXOG�EH�DQ�DVVHW��:H�

H[SHFW�WKH�VXFFHVVIXO�FDQGLGDWH�WR�GHYHORS�WKHLU�:HOVK�ODQJXDJH�VNLOOV�RQ�

DSSRLQWPHQW�DQG�ZH�ZLOO�IXOO\�VXSSRUW�WKHP�WR�GR�WKLV��ZLWK�WUDLQLQJ�DYDLODEOH��$V�LV�

WKH�FDVH�LQ�UHVSHFW�RI�RWKHU�UHTXLUHPHQWV��UHDVRQDEOH�DGMXVWPHQWV�FDQ�EH�GLVFXVVHG�

RQ�DSSRLQWPHQW��

�

�

�

�

�
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�

�

&RPSHWHQFLHV�

�

&KDQJLQJ�DQG�LPSURYLQJ�

x� (QFRXUDJH� D� FXOWXUH� RI� LPDJLQDWLYH� WKLQNLQJ�� OHDUQLQJ� IURP� H[SHULHQFH� DQG�

H[SDQGLQJ� PLQGVHWV� DQG� JHQXLQHO\� OLVWHQ� WR� LGHDV� IURP� HPSOR\HHV� DQG�

VWDNHKROGHUV�

�

0DNLQJ�HIIHFWLYH�GHFLVLRQV�

x� ,QWHUSUHW� D� ZLGH� UDQJH� RI� SROLWLFDO� DQG� QDWLRQDO� SUHVVXUHV� DQG� LQIOXHQFHV� WR�

GHYHORS�VWUDWHJLHV�

�

(QJDJLQJ�3HRSOH�

�

/HDGLQJ�DQG�FRPPXQLFDWLQJ�

x� /HDG�IURP�WKH�IURQW��FRPPXQLFDWLQJ�DQG�PRWLYDWLQJ�SHRSOH�WRZDUGV�VWUHWFKLQJ�

JRDOV�

x� ,QIOXHQFH�H[WHUQDO�SDUWQHUV��VWDNHKROGHUV�DQG�FXVWRPHUV�VXFFHVVIXOO\�±�VHFXUH�

PXWXDOO\�EHQHILFLDO�RXWFRPHV�

�

%XLOGLQJ�FDSDELOLW\�IRU�DOO�

x� &UHDWH� DQ� LQFOXVLYH� HQYLURQPHQW�� RQH� IURP� ZKLFK� DOO� VWDII�� LQFOXGLQJ� XQGHU�

UHSUHVHQWHG�JURXSV��FDQ�EHQHILW��

�

'HOLYHULQJ�5HVXOWV�

�

0DQDJLQJ�D�TXDOLW\�VHUYLFH�

x� 0DLQWDLQ� DQG� LPSURYH� VHUYLFH� E\� PDQDJLQJ� ULVNV� WR� HQVXUH� RZQ� DUHD� DQG�

SDUWQHUV�GHOLYHU�DJDLQVW�GHILQHG�RXWFRPHV��

'HOLYHULQJ�DW�SDFH�

x� 'ULYH� D� SHUIRUPDQFH� FXOWXUH�ZLWKLQ� RZQ� DUHD� DQG� VXSSRUW� DQG�HQFRXUDJH� D�

IRFXV�RQ�SHUIRUPDQFH�DQG�SULRULWLHV�

�
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�

���+RZ�WR�$SSO\��

:H�ZHOFRPH�DSSOLFDWLRQV�LQ�:HOVK�DQG�(QJOLVK��$SSOLFDWLRQV�LQ�HLWKHU�ODQJXDJH�ZLOO�

EH�WUHDWHG�HTXDOO\���

$SSOLFDWLRQV�VKRXOG�EH�VXEPLWWHG�YLD�WKH�:HOVK�*RYHUQPHQW�RQOLQH�V\VWHP�QR�ODWHU�

WKDQ������� �RQ���VW�)HEUXDU\�������7R�DSSO\��\RX�ZLOO�EH�DVNHG� WR� UHJLVWHU� IRU�DQ�

DFFRXQW�RQ� WKH�RQOLQH�V\VWHP�XVLQJ�DQ�HPDLO�DGGUHVV�� ,W� LV� UHFRPPHQGHG� WKDW�\RX�

VHOHFW�DQ�HPDLO�DGGUHVV�WR�ZKLFK�RQO\�\RX�KDYH�DFFHVV��DV�WKLV�ZLOO�EH�RXU�PDLQ�PHWKRG�

RI�FRPPXQLFDWLRQ�ZLWK�\RX�UHJDUGLQJ�WKH�VHOHFWLRQ�SURFHVV���

,I�\RX�KDYH�DQ�LPSDLUPHQW�WKDW�ZRXOG�SUHYHQW�\RX�IURP�DSSO\LQJ�RQOLQH��SOHDVH�HPDLO�

6&65HFXLWPHQW#JRY�ZDOHV� WR� UHTXHVW� DQ� DOWHUQDWLYH� IRUPDW�� RU� WR� UHTXHVW� D�

UHDVRQDEOH�DGMXVWPHQW�LQ�RUGHU�WR�VXEPLW�\RXU�DSSOLFDWLRQ���

�

1DPH�)UHH�5HFUXLWPHQW�

<RXU�QDPH�VKRXOG�EH�UHPRYHG�IURP�\RXU�&9�DQG�SHUVRQDO�VWDWHPHQW�ZKHQ�\RX�

VXEPLW�\RXU�DSSOLFDWLRQ��

�

$V�SDUW�RI�WKH�UHFUXLWPHQW�SURFHVV��\RX�ZLOO�EH�DVNHG�WR�SURYLGH�WKH�IROORZLQJ���

x� $�FRPSOHWHG�DSSOLFDWLRQ�IRUP���

x� $Q�XS�WR�GDWH�&9�VHWWLQJ�RXW�\RXU�FDUHHU�KLVWRU\�ZLWK�NH\�UHVSRQVLELOLWLHV�DQG�

DFKLHYHPHQWV���

x� $�SHUVRQDO�VWDWHPHQW�RI�QR�ORQJHU�WKDQ�WZR�VLGHV�RI�$��H[SODLQLQJ�KRZ�\RXU�

SURIHVVLRQDO�TXDOLILFDWLRQV��VNLOOV��TXDOLWLHV�DQG�H[SHULHQFH�DUH�VXLWDEOH�IRU�WKHVH�

UROHV�DQG��LQ�SDUWLFXODU��KRZ�\RX�PHHW�WKH�SHUVRQ�VSHFLILFDWLRQ���

�

'LYHUVLW\�LQIRUPDWLRQ�

7KH�:HOVK�*RYHUQPHQW�LV�FRPPLWWHG�WR�DFKLHYLQJ�D�ZRUNIRUFH�WKDW�UHIOHFWV�WKH�VRFLHW\�

LW�VHUYHV��DW�DOO� OHYHOV� LQFOXGLQJ�WKH�PRVW�VHQLRU��<RX�ZLOO�EH�DVNHG�WR�FRQILUP�VRPH�

GLYHUVLW\�LQIRUPDWLRQ�RQ�\RXU�DSSOLFDWLRQ�IRUP���&ROOHFWLQJ�WKLV�LQIRUPDWLRQ�HQDEOHV�XV�

WR�LGHQWLI\�ZKHWKHU�ZH�DUH�UHFUXLWLQJ�IURP�WKH�ZLGHVW�SRVVLEOH�SRRO�RI�WDOHQW�DQG�FKHFN�

WKDW�DOO�JURXSV�DUH�EHLQJ�WUHDWHG�IDLUO\�WKURXJKRXW�WKH�SURFHVV��7KLV�IRUP�ZLOO�QRW�EH�

GLVFORVHG� WR� DQ\RQH� LQYROYHG� LQ� DVVHVVLQJ� \RXU� DSSOLFDWLRQ�� ,I� \RX� GR� QRW� ZLVK� WR�

SURYLGH�D�UHVSRQVH�WR�D�SDUWLFXODU�TXHVWLRQ��\RX�VKRXOG�FRPSOHWH�WKH� µ3UHIHU�QRW� WR�
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�

VD\¶�RSWLRQ��<RX�ZLOO�QRW�EH�DEOH� WR� VXEPLW�\RXU�DSSOLFDWLRQ� LI� \RX� OHDYH�DQ\�RI� WKH�

TXHVWLRQV�XQDQVZHUHG���

�

4XHVWLRQV�DQG�LQIRUPDO�GLVFXVVLRQ��

,I�\RX�ZRXOG�OLNH�WR�GLVFXVV�WKLV�UROH�IXUWKHU��SOHDVH�HPDLO�6&65HFUXLWPHQW#JRY�ZDOHV��

�

2QOLQH�WHFKQLFDO�SUREOHPV��

3OHDVH�HPDLO�6&65HFUXLWPHQW#JRY�ZDOHV�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�

�



W�P��íó�}(�îô�

�

���7KH�6HOHFWLRQ�3URFHVV��

�

2YHUYLHZ�

7KH� 5HFUXLWPHQW� 7HDP� YLD� WKH�:HOVK� *RYHUQPHQW� V\VWHP� ZLOO� DFNQRZOHGJH� \RXU�

DSSOLFDWLRQ�DQG�ZKHQ�DSSURSULDWH�\RX�ZLOO�EH�DGYLVHG�DERXW�WKH�RXWFRPH�RI�WKH�VKRUWOLVW�

PHHWLQJ�ZKLFK�ZLOO�EH�KHOG�RQ��QG�0DUFK��������

�

$VVHVVPHQWV�IRU�6KRUWOLVWHG�&DQGLGDWHV�2QO\�

7KH� EHORZ� DFWLYLWLHV� ZLOO� IRUP� SDUW� RI� WKH� RYHUDOO� DVVHVVPHQW� UHTXLUHG� IRU� WKLV�

UHFUXLWPHQW�H[HUFLVH���

�

x� 2QOLQH� 3V\FKRPHWULF� 7HVWV� �� WKHVH� ZLOO� LQFOXGH� QXPHULFDO� DQG� YHUEDO�

UHDVRQLQJ�DQG�D�GLVFXVVLRQ�ZLWK�D�SV\FKRORJLVW��<RX�ZLOO�UHFHLYH�D�OLQN�WR�WKHVH�

RQ�OLQH�WHVWV�ZLWKLQ����ZRUNLQJ�GD\V�IURP�WKH�VKRUWOLVWLQJ�PHHWLQJ���

,I�\RX�KDYH�FRPSOHWHG�WKH�RQOLQH�SV\FKRPHWULF�WHVW�LQ�WKH�ODVW���\HDUV��IRU�D�SRVW�

DW�WKH�VDPH�JUDGH��LW�ZLOO�QRW�EH�QHFHVVDU\�IRU�\RX�WR�WDNH�WKHVH�WHVWV�DJDLQ�IRU�

WKLV�SDUWLFXODU�UHFUXLWPHQW�H[HUFLVH���

�

x� 0HGLD� WHVW� ��6KRUWOLVWHG� FDQGLGDWHV�ZLOO�EH�DVNHG� WR� FRPSOHWH�D�0HGLD� WHVW���

7KHVH�DUH�VFKHGXOHG�ZHHN�FRPPHQFLQJ���WK�0DUFK��������)XUWKHU�GHWDLOV�ZLOO�

IROORZ����

�

x� 3DQHO� ,QWHUYLHZV� 	� 3UHVHQWDWLRQ� ±� WKHVH� DUH� VFKHGXOHG� RQ� ��QG� RU� ��UG�

0DUFK� ������ � 7KHVH� ZLOO� DOVR� WDNH� SODFH� YLUWXDOO\� YLD� 0LFURVRIW� 7HDPV��

,QWHUYLHZV�ZLOO�ODVW�DURXQG����PLQXWHV��7KH�3DQHO�ZLOO�UHFHLYH�IHHGEDFN�RQ�\RXU�

SV\FKRPHWULF�WHVWV�DQG�VWDII�VWDNHKROGHU�HQJDJHPHQW�H[HUFLVH�EHIRUH�\RX�DUH�

LQWHUYLHZHG�� <RXU� LQWHUYLHZ�ZLOO� FRQVLGHU� KRZ� \RXU� VNLOOV� DQG� H[SHULHQFH� DV�

RXWOLQHG�LQ�\RXU�&9�DQG�SHUVRQDO�VWDWHPHQW�PHHW�WKH�UHTXLUHPHQWV�RI�WKH�UROH��

&DQGLGDWHV�ZLOO�EH�JLYHQ�DW�OHDVW�RQH�ZHHN¶V�QRWLFH�RI�WKH�SUHVHQWDWLRQ�WRSLF��

3OHDVH�QRWH�WKDW�SUHVHQWDWLRQV�DUH�WR�EH�GHOLYHUHG�ZLWKRXW�WKH�XVH�RI�KDQG�RXWV�

RU�HOHFWURQLF�GHYLFHV�XQOHVV�DV�SDUW�RI�D�UHDVRQDEOH�DGMXVWPHQW��KRZHYHU��\RX�

DUH�ZHOFRPH�WR�XVH�SURPSW�FDUGV��

�
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�

3OHDVH� QRWH�� UHFUXLWPHQW� DGMXVWPHQWV� FDQ� EH�PDGH� DW� DQ\� SDUW� RI� WKH� UHFUXLWPHQW�

SURFHVV� IRU� FDQGLGDWHV� ZLWK� DQ� LPSDLUPHQW� RU� KHDOWK� FRQGLWLRQ�� ZKR� DUH� QHXUR�

GLYHUJHQW� RU� ZKR� XVH� %ULWLVK� 6LJQ� /DQJXDJH�� � 3OHDVH� JHW� LQ� WRXFK� ZLWK�

6&65HFUXLWPHQW#JRY�ZDOHV�WR�GLVFXVV�DGMXVWPHQWV�IRU�DQ\�SDUW�RI�WKH�SURFHVV����

�

�

7KH�VHOHFWLRQ�SDQHO�ZLOO�LQFOXGH��

x� $OXQ�-RQHV��&KLHI�([HFXWLYH��+HDOWKFDUH�,QVSHFWRUDWH�:DOHV�

x� 6DOO\�$QQ�(IVWDWKLRX��'HSXW\�'LUHFWRU��+5�2SHUDWLRQV�	�3HUIRUPDQFH�

x� 9LFN\�3RROH��'HSXW\�&KLHI�,QVSHFWRU��&DUH�,QVSHFWRUDWH�:DOHV�

�

%LRJUDSKLHV�

�

$OXQ�-RQHV��&KLHI�([HFXWLYH���+HDOWKFDUH�,QVSHFWRUDWH�:DOHV��

�

$OXQ�-RQHV�MRLQHG�+HDOWKFDUH�,QVSHFWRUDWH�:DOHV�LQ�$SULO������DQG�LV�UHVSRQVLEOH�IRU�

RYHUVLJKW� RI� WKH� GHOLYHU\� RI� LWV� LQVSHFWLRQV�� UHYLHZV�� LQYHVWLJDWLRQV� DQG� UHJXODWRU\�

DFWLYLWLHV��

$OXQ� UHSUHVHQWV�+,:� LQ� WULSDUWLWH� µHVFDODWLRQ� DQG� LQWHUYHQWLRQ¶� GLVFXVVLRQV�ZLWK� WKH�

:DOHV�$XGLW�2IILFH�DQG�:HOVK�*RYHUQPHQW��7KLV�IUDPHZRUN�GHWHUPLQHV�ZKHWKHU�1+6�

ERGLHV�VKRXOG�EH�SODFHG�LQ�6SHFLDO�0HDVXUHV��

$OXQ�LV�IURP�:DOHV�DQG�KDV�RYHU����\HDUV¶�H[SHULHQFH�ZRUNLQJ�LQ�DXGLW��LQVSHFWLRQ�DQG�

UHJXODWLRQ��+H�KDV�ZRUNHG�IRU�WKH�$XGLW�&RPPLVVLRQ��WKH�+HDOWKFDUH�&RPPLVVLRQ�DQG�

WKH�&DUH�4XDOLW\�&RPPLVVLRQ��ZKHUH�KH�VSHQW�WZR�\HDUV�GHOLYHULQJ�&4&¶V�FRQWULEXWLRQ�

WR�WKH�0LG�6WDIIV�3XEOLF�,QTXLU\��

�

�
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�

6DOO\�$QQ�(IVWDWKLRX��'HSXW\�'LUHFWRU��+5�2SHUDWLRQV�	�3HUIRUPDQFH�

�

,¶P�FXUUHQWO\�'HSXW\�'LUHFWRU��+5�2SHUDWLRQV�DQG�3HUIRUPDQFH�DW�WKH�:HOVK�

*RYHUQPHQW�DQG�,�KDYH�D�EDFNJURXQG�LQ�ERWK�WKH�&RPPXQLFDWLRQV�DQG�+5�

SURIHVVLRQV��+DYLQJ�XQGHUWDNHQ�D�GHJUHH�LQ�MRXUQDOLVP�DQG�D�SRVWJUDGXDWH�

TXDOLILFDWLRQ�LQ�PDUNHWLQJ��,�VWDUWHG�P\�FDUHHU�LQ�RXU�3UHVV�2IILFH�EHIRUH�PRYLQJ�WR�

OHDG�PXOWLPHGLD��EHKDYLRXU�FKDQJH�FDPSDLJQV��LQFOXGLQJ�DQWL�VPRNLQJ�DQG�RUJDQ�

GRQDWLRQ��$IWHU�KDYLQJ�P\�FKLOGUHQ�,�FKDQJHG�FDUHHU�GLUHFWLRQ��IRFXVLQJ�RQ�HPSOR\HH�

HQJDJHPHQW�DQG�EXLOGLQJ�H[SHULHQFH�LQ�RUJDQLVDWLRQDO�GHYHORSPHQW�DQG�GHVLJQ��

0RUH�UHFHQWO\�,�OHG�RXU�DSSURDFK�WR�IOH[LEOH�ZRUNLQJ�DQG�D�FKDQJH�SURJUDPPH�WR�

PDNH�RXU�FRUSRUDWH�VHUYLFHV�PRUH�HIIHFWLYH��FRQVLVWHQW�DQG�HIILFLHQW��

,¶YH�EHHQ�D�FLYLO�VHUYDQW�IRU�RYHU����\HDUV��GXULQJ�VRPH�RI�WKH�PRVW�LQWHUHVWLQJ�LQ�WKH�

GHYROXWLRQ�MRXUQH\��,¶P�IURP�D�ORZHU�VRFLR�HFRQRPLF�EDFNJURXQG�DQG�ZDV�WKH�ILUVW�LQ�

P\�IDPLO\�WR�JR�WR�XQLYHUVLW\���,�ZDV�LQVSLUHG�WR�MRLQ�WKH�FLYLO�VHUYLFH�E\�WKH�RSSRUWXQLW\�

WR�PDNH�D�GLIIHUHQFH�IRU�FRPPXQLWLHV�OLNH�PLQH��7KH�:HOVK�*RYHUQPHQW�LV�D�SODFH�

ZKHUH�SHRSOH�IURP�DOO�ZDONV�RI�OLIH�DUH�ZHOFRPHG�DQG�WKHLU�H[SHULHQFHV�DUH�YDOXHG��

,Q�P\�FXUUHQW�UROH�,�OHDG�UHFUXLWPHQW�DQG�ZH�DUH�FRPPLWWHG�WR�HQVXULQJ�ZH�UHPRYH�

EDUULHUV�IRU�XQGHU�UHSUHVHQWHG�JURXSV�MRLQLQJ�WKH�RUJDQLVDWLRQ��5HFHQW�GHYHORSPHQWV�

LQFOXGH�VWUHQJWKHQLQJ�RXU�UHFUXLWPHQW�DGMXVWPHQW�SURFHVV�IRU�GLVDEOHG�FROOHDJXHV�

DQG�D�SLORW�RI�D�JXDUDQWHHG�LQWHUYLHZ�VFKHPH�IRU�YHWHUDQV��

,¶YH�ZRUNHG�DOPRVW�HYHU\�FRPELQDWLRQ�RI�SDUW�WLPH�KRXUV�DQG�GD\V�DW�VRPH�SRLQW��

LQFOXGLQJ�EHLQJ�SDUW�RI�D�MRE�VKDUH�ZKLFK�KHOSHG�PH�KDYH�D�ZRUN�OLIH�EDODQFH�ZKHQ�

P\�FKLOGUHQ�ZHUH�VPDOO��,¶YH�DOVR�EHQHILWHG�IURP�VXSSRUW�IURP�RXU�RFFXSDWLRQDO�KHDOWK�

VHUYLFH�DQG�IURP�ZRUNSODFH�DGMXVWPHQWV��$V�WKH�PDLQ�FDUHU�IRU�P\�GLVDEOHG�0XP��

IOH[LEOH�ZRUNLQJ�SUDFWLFHV�PHDQ�,�FDQ�ORRN�DIWHU�KHU�ZKLOH�VWLOO�SURJUHVVLQJ�WR�D�VHQLRU�

OHYHO��0\�FRQWLQXDO�GHYHORSPHQW�KDV�EHHQ�VXSSRUWHG�WKURXJKRXW�P\�FDUHHU��,¶YH�

UHFHQWO\�VWXGLHG�IRU�D�SURIHVVLRQDO�+5�TXDOLILFDWLRQ�DQG�,�DOVR�PDNH�JRRG�XVH�RI�RXU�

YROXQWHHULQJ�SURJUDPPH�DV�D�YHU\�DFWLYH�VFKRRO�JRYHUQRU��

�

�

�

�

�
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�

9LFN\�3RROH��'HSXW\�&KLHI�,QVSHFWRU��&DUH�,QVSHFWRUDWH�:DOHV�

�

0\�FXUUHQW�UROH�LV�'HSXW\�&KLHI�,QVSHFWRU��6&6��ZLWK�&DUH�,QVSHFWRUDWH�:DOHV��SDUW�

RI�(GXFDWLRQ�DQG�3XEOLF�6HUYLFHV��DW�:HOVK�*RYHUQPHQW��,�KDYH�EHHQ�LQ�WKLV�UROH�IRU�

VL[�PRQWKV�ZKLFK�LQFOXGHV�OHDGLQJ�WHDPV�ZKR�LQVSHFW�FKLOGFDUH�DQG�SOD\�VHUYLFHV��

DGXOW�VHUYLFHV�DQG�ORFDO�DXWKRULW\�VRFLDO�VHUYLFHV���

,¶YH�ZRUNHG�SULPDULO\�LQ�WKH�SXEOLF�VHFWRU�DFURVV�KHDOWK�DQG�VRFLDO�FDUH�VHUYLFHV�LQ�D�

FDUHHU�VSDQQLQJ�RYHU����\HDUV��EHJLQQLQJ�P\�FDUHHU�DV�D�PHQWDO�KHDOWK�QXUVH���

,�MRLQHG�:HOVK�*RYHUQPHQW�ILYH�\HDUV�DJR�IURP�ORFDO�JRYHUQPHQW��0\�ILUVW�UROH�ZLWK�

&,:�ZDV�DV�UHJLRQDO�GLUHFWRU�LQ�QRUWK�:DOHV�DQG�,�ZDV�DWWUDFWHG�WR�WKH�UROH�EHFDXVH�

RI�WKH�GLYHUVLW\�RI�VRFLDO�FDUH�VHUYLFHV�FRYHUHG�E\�&,:��,�DOVR�ZHOFRPHG�WKH�

RSSRUWXQLW\�WR�JDLQ�H[SHULHQFH�DV�D�FLYLO�VHUYDQW�DQG�FRQWULEXWH�WR�WKH�LPSOHPHQWDWLRQ�

RI�:HOVK�*RYHUQPHQW�SULRULWLHV����

/LYLQJ�LQ�'HQELJK�,�DP�D�SDVVLRQDWH�DERXW�HQVXULQJ�HTXDOLW\�RI�DFFHVV�DQG�

RSSRUWXQLW\�IRU�:HOVK�*RYHUQPHQW�VWDII�ZRUNLQJ�RXWVLGH�RI�&DUGLII��LQFOXGLQJ�WKH�XVH�

RI�WHFKQRORJ\�WR�IDFLOLWDWH�WKLV��

,�DP�D�OHVELDQ�DQG�KDYH�IHOW�IXOO\�VXSSRUWHG�E\�:HOVK�*RYHUQPHQW�LQ�EHLQJ�DEOH�WR�

EH�RSHQ�DQG�KRQHVW�DERXW�P\�VH[XDOLW\�ZLWKRXW�IHDU�RI�GLVFULPLQDWLRQ��%HLQJ�D�

PHPEHU�RI�WKH�:RPHQ¶V�1HWZRUN�DQG�35,60�KDV�HQDEOHG�PH�WR�ZLGHQ�P\�QHWZRUNV�

RQ�SHUVRQDO�DQG�SURIHVVLRQDO�OHYHO���

�

�

�

�

�

�

�

�

�

�
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�

'LVDELOLW\�&RQILGHQW�,QWHUYLHZ�6FKHPH��

$V� SDUW� RI� RXU� FRPPLWPHQW� WR� HQFRXUDJLQJ� GLVDEOHG� SHRSOH� WR� DSSO\� WR� WKH�:HOVK�

*RYHUQPHQW� ZH� ZLOO� RIIHU� DQ� LQWHUYLHZ� WR� GLVDEOHG� SHRSOH� ZKR�PHHW� WKH�PLQLPXP�

UHTXLUHPHQWV�IRU� WKH�SRVW��%\� µPLQLPXP�FULWHULD¶�ZH�PHDQ�WKDW�\RX�PXVW�SURYLGH�XV�

ZLWK�HYLGHQFH�LQ�\RXU�DSSOLFDWLRQ�ZKLFK�GHPRQVWUDWHV�WKDW�\RX�JHQHUDOO\�PHHW�WKH�OHYHO�

RI� FRPSHWHQFH� IRU� WKH� UROH� DQG� DQ\� TXDOLILFDWLRQV�� VNLOOV� RU� H[SHULHQFH� GHILQHG� DV�

HVVHQWLDO��

�

:HOVK� *RYHUQPHQW� KDV� DGRSWHG� WKH� VRFLDO� PRGHO� GHILQLWLRQ� RI� GLVDELOLW\�� ZKLFK�

UHFRJQLVHV� WKDW� EDUULHUV� LQ� VRFLHW\� DFW� WR� GLVDEOH� SHRSOH�ZKR� KDYH� LPSDLUPHQWV� RU�

KHDOWK�FRQGLWLRQV�RU�ZKR�XVH�%ULWLVK�6LJQ�/DQJXDJH��:H�DUH�FRPPLWWHG�WR�UHPRYLQJ�

EDUULHUV�VR�WKDW�DOO��RU�SRWHQWLDO�QHZ��VWDII�FDQ�SHUIRUP�DW�WKHLU�EHVW��7KH�(TXDOLW\�$FW�

�����XVHV�WKH�PHGLFDO�PRGHO�GHILQLWLRQ�RI�GLVDELOLW\��³D�SK\VLFDO�RU�PHQWDO�LPSDLUPHQW�

ZKLFK�KDV�D�VXEVWDQWLDO�DQG�ORQJ�WHUP�LPSDFW�RQ�D�SHUVRQ¶V�DELOLW\�WR�FDUU\�RXW�QRUPDO�

GD\�WR�GD\�DFWLYLWLHV´���

�

,I�\RX�KDYH�DQ�LPSDLUPHQW�RU�KHDOWK�FRQGLWLRQ��DUH�QHXUR�GLYHUJHQW�RU�XVH�%ULWLVK�6LJQ�

/DQJXDJH�DQG�QHHG�WR�GLVFXVV�UHDVRQDEOH�DGMXVWPHQWV�IRU�DQ\�SDUW�RI�WKLV�UHFUXLWPHQW�

SURFHVV��RU� LI�\RX�ZLVK� WR�GLVFXVV�KRZ�ZH�ZLOO�PDNH�DGMXVWPHQWV� LI�\RX�ZHUH� WR�EH�

VXFFHVVIXO�� SOHDVH� HPDLO� 6&65HFUXLWPHQW#JRY�ZDOHV� � DV� VRRQ� DV� SRVVLEOH� DQG� D�

PHPEHU�RI�WKH�WHDP�ZLOO�FRQWDFW�\RX�IRU�D��GLVFXVVLRQ��

:H�DUH�FRPPLWWHG�WR�WKH�HPSOR\PHQW�DQG�FDUHHU�GHYHORSPHQW�RI�GLVDEOHG�SHRSOH��

�

$�*UHDW�3ODFH�WR�:RUN�IRU�9HWHUDQV�

7KLV�YDFDQF\�LV�SDUW�RI�WKH�*UHDW�3ODFH�WR�:RUN�IRU�9HWHUDQV�LQLWLDWLYH��

�

&RPSHWHQFLHV��

$SSOLFDQWV� DUH� UHTXLUHG� WR� GHPRQVWUDWH� WKHLU� FRPSHWHQF\� DJDLQVW� WKH� IXOO� UDQJH� RI�

OHDGHUVKLS�DQG�6&6�FRUH�VNLOOV�LGHQWLILHG�IRU�6HQLRU�&LYLO�6HUYDQWV�DV�SDUW�RI�WKH�&LYLO�

6HUYLFH�FRPSHWHQF\�IUDPHZRUN���

)RU� IXUWKHU� LQIRUPDWLRQ� DERXW� FRUH� FRPSHWHQFLHV� SOHDVH� DFFHVV� WKH� IXOO� GRFXPHQW�

KHUH��

�
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�

&LYLO�6HUYLFH�&RGH�

$OO� FLYLO� VHUYDQWV� DUH� H[SHFWHG� WR� FRQGXFW� WKHPVHOYHV� LQ� DFFRUGDQFH� ZLWK� WKH� FLYLO�

VHUYLFH�FRGH��3OHDVH�VHH�$SSHQGL[�%��

�

,QGLFDWLYH�7LPHWDEOH��

7KH�FORVLQJ�GDWH�IRU�DSSOLFDWLRQV�LV���VW�)HEUXDU\������

6KRUWOLVWHG�0HHWLQJ���QG�0DUFK������

3V\FKRPHWULF�WHVWLQJ��ZLWKLQ����GD\V�RI�WKH�VKRUWOLVWHG�PHHWLQJ�

0HGLD�7HVW��:HHN�FRPPHQFLQJ���WK�0DUFK������

,QWHUYLHZ�SDQHO����QG�RU���UG�0DUFK������

$OO�RI� WKH�DERYH�DVVHVVPHQWV�ZLOO�EH�KHOG�UHPRWHO\�YLD�0LFURVRIW�7HDPV��7KH�

DERYH�GDWHV�PD\�EH�VXEMHFW�WR�FKDQJH��

�

�

�

�

�

�

�

�

�

�

�

�

�
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�
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���7HUPV�RI�$SSRLQWPHQW�

7KLV� LV�D�SHUPDQHQW�SRVW�� ,W� LV�DYDLODEOH� WR�SHUPDQHQW�8.�&LYLO�6HUYLFH�HPSOR\HHV�

�UHFUXLWHG�WKURXJK�IDLU�DQG�RSHQ�FRPSHWLWLRQ��RQ�D�ODWHUDO�DQG�SURPRWLRQ�EDVLV�DQG�WR�

WKRVH�ZKR�ZLVK�WR�MRLQ�WKH�&LYLO�6HUYLFH���

�

(OLJLELOLW\��

$V�SDUW�RI�\RXU�DSSOLFDWLRQ��\RX�ZLOO�EH�DVNHG�D�QXPEHU�RI�TXHVWLRQV��7KH�SXUSRVH�RI�

WKHVH�TXHVWLRQV�LV�WR�GHWHUPLQH�LI�\RX�DUH�HOLJLEOH�WR�DSSO\�IRU�WKLV�RSSRUWXQLW\��<RX�ZLOO�

EH�DVNHG��DV�SDUW�RI�\RXU�HOLJLELOLW\��WR�FRQILUP�\RXU�QDWLRQDOLW\�GHWDLOV�DQG�WKDW�\RX�DUH�

OHJDOO\�DOORZHG�WR�ZRUN�LQ�WKH�8QLWHG�.LQJGRP��7KLV�LV�D�UHTXLUHPHQW�IRU�ZRUNLQJ�ZLWKLQ�

WKH�&LYLO�6HUYLFH��,I�\RX�GR�QRW�PHHW�WKH�HOLJLELOLW\�FULWHULD�DV�VHW�RXW�LQ�WKH�DSSOLFDWLRQ�

IRUP��\RXU�DSSOLFDWLRQ�ZLOO�QRW�EH�WDNHQ�IXUWKHU��,I�LW�EHFRPHV�DSSDUHQW�DW�D�ODWHU�VWDJH�

LQ�WKH�SURFHVV�WKDW�\RX�DUHQ¶W�HOLJLEOH�WR�DSSO\��\RXU�DSSOLFDWLRQ�PD\�EH�ZLWKGUDZQ��RU�

RIIHU�UHWUDFWHG��

�

1DWLRQDOLW\�UHTXLUHPHQWV�

7KLV�MRE�LV�EURDGO\�RSHQ�WR�WKH�IROORZLQJ�JURXSV��

x� 8.�QDWLRQDOV�

x� QDWLRQDOV�RI�&RPPRQZHDOWK�FRXQWULHV�ZKR�KDYH�WKH�ULJKW�WR�ZRUN�LQ�WKH�8.�

x� QDWLRQDOV�RI�WKH�5HSXEOLF�RI�,UHODQG�

x� QDWLRQDOV�IURP�WKH�(8��(($�RU�6ZLW]HUODQG�ZLWK�VHWWOHG�RU�SUH�VHWWOHG�VWDWXV�RU�ZKR�

DSSO\�IRU�HLWKHU�VWDWXV�E\�WKH�GHDGOLQH�RI�WKH�(XURSHDQ�8QLRQ�6HWWOHPHQW�6FKHPH�

�(866��

x� UHOHYDQW�(8��(($��6ZLVV�RU�7XUNLVK�QDWLRQDOV�ZRUNLQJ�LQ�WKH�&LYLO�6HUYLFH�

x� UHOHYDQW�(8��(($��6ZLVV�RU�7XUNLVK�QDWLRQDOV�ZKR�KDYH�EXLOW�XS�WKH�ULJKW�WR�ZRUN�LQ�

WKH�&LYLO�6HUYLFH�

x� FHUWDLQ�IDPLO\�PHPEHUV�RI�WKH�UHOHYDQW�(8��(($��6ZLVV�RU�7XUNLVK�QDWLRQDOV�

)XUWKHU�LQIRUPDWLRQ�RQ�QDWLRQDOLW\�UHTXLUHPHQWV�

�

5HPXQHUDWLRQ��

7KH�UROH�LV�DW�'HSXW\�'LUHFWRU�OHYHO�DQG�WKH�VWDUWLQJ�VDODU\�LV�FLUFD������������

)RU�H[LVWLQJ�&LYLO�6HUYDQWV��
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,I�\RX�DUH�D�VXEVWDQWLYH�'HSXW\�'LUHFWRU�DSSO\LQJ�RQ�D�ODWHUDO�WUDQVIHU�EDVLV�WR�:HOVK�

*RYHUQPHQW��\RX�ZLOO�UHWDLQ�\RXU�H[LVWLQJ�VDODU\����

,I�\RX�DUH�DQ�H[LVWLQJ�FLYLO�VHUYDQW�DSSO\LQJ�RQ�SURPRWLRQ��WKH�VWDUWLQJ�SD\�RQ�SURPRWLRQ�

ZLOO� XVXDOO\� DWWUDFW� ���� LQFUHDVH� LQ� EDVH� SD\� RU� EH� DW� WKH� SD\� EDQG� PLQLPXP��

ZKLFKHYHU� LV� JUHDWHU�� +RZHYHU�� IRU� VWDII� SURPRWHG� IURP� WKH� *UDGH� �� SD\� EDQG�

PD[LPXP��WKH�LQFUHDVH�ZLOO�EH�FDSSHG�DW����RU�EH�DW�WKH�6HQLRU�&LYLO�6HUYLFH�SD\�EDQG�

PLQLPXP��ZKLFKHYHU�LV�WKH�JUHDWHU��

�

:RUNLQJ�KRXUV�

$SSOLFDWLRQV�DUH�ZHOFRPH�IURP�SHRSOH�ZKR�ZRUN�IXOO�WLPH��SDUW�WLPH��RU�DV�SDUW�RI�D�MRE�

VKDUH��,W�LV�H[SHFWHG�WKDW�LI�\RX�DSSO\�DV�D�MRE�VKDUH�SDUWQHUVKLS��WKLV�DUUDQJHPHQW�LV�

LQ�SODFH�ZKHQ�VXEPLWWLQJ�\RXU�DSSOLFDWLRQ�DQG�SOHDVH�PDNH�LW�FOHDU�RQ�\RXU�DSSOLFDWLRQ�

IRUPV� WKDW� \RX� DUH� DSSO\LQJ� DV� SDUW� RI� D� MRE� VKDUH� SDUWQHUVKLS�� :H� ZHOFRPH�

DSSOLFDWLRQV�IURP�SHRSOH�ZKR�ZRUN�SDUW�WLPH�DQG�LI�VRPHRQH�ZKR�ZDQWV�WR�ZRUN�SDUW�

WLPH�LV�VXFFHVVIXO��ZH�ZLOO�PDNH�SURSRUWLRQDWH�DGMXVWPHQWV�WR� WKH�UHVSRQVLELOLWLHV�RI�

WKH�SRVW��

�

/RFDWLRQ�

7KH�VXFFHVVIXO�FDQGLGDWH�ZLOO�EH�H[SHFWHG�WR�ZRUN�IURP�D�:HOVK�EDVH��7KH�:HOVK�

*RYHUQPHQW�KDV�IRXU�PDLQ�RIILFHV�ORFDWHG�LQ�&DUGLII��0HUWK\U�7\GILO��/ODQGXGQR�

-XQFWLRQ�DQG�$EHU\VWZ\WK��7KHUH�ZLOO�EH�DQ�H[SHFWDWLRQ�WKDW�\RX�ZLOO�EH�UHTXLUHG�WR�

VSHQG�VRPH�WLPH�LQ�0HUWK\U�7\GILO�DQG�WR�WUDYHO�DFURVV�:DOHV�WR�PHHW�ZLWK�

VWDNHKROGHUV�DQG�GLUHFWRUDWH�VWDII���

�,Q�WKH�VKRUW�WHUP�WKH�PDMRULW\�RI�VWDII�ZLOO�EH�EDVHG�DW�KRPH�ZRUNLQJ�UHPRWHO\���

�

6PDUW�:RUNLQJ���

7KH�:HOVK�*RYHUQPHQW�DFWLYHO\�HQFRXUDJHV�6PDUW�:RUNLQJ���7KLV�PHDQV�IRFXVLQJ�

RQ�KRZ�\RX�XVH�\RXU�WLPH��DQG�ZKHUH�DQG�KRZ�\RX�ZRUN��WR�PHHW�EXVLQHVV�QHHGV�LQ�

WKH�PRVW�SURGXFWLYH�ZD\��7KLV�SURYLGHV�VWDII�ZLWK�FRQVLGHUDEOH�IOH[LELOLW\�DQG�WKH�

H[SHFWDWLRQ�LV�WKDW�WHDPV�ZLOO�ZRUN�IURP�KRPH�IRU�D�KLJK�SHUFHQWDJH�RI�WKH�WLPH�IRU�

WKH�IRUHVHHDEOH�IXWXUH��6PDUW��IOH[LEOH�ZRUNLQJ�LV�EHFRPLQJ�D�SHUPDQHQW�IHDWXUH�RI�

ZRUNLQJ�OLIH�LQ�:DOHV�DQG�WKH�:HOVK�*RYHUQPHQW�ZLOO�OHDG�WKH�ZD\�LQ�WKLV��
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$QQXDO�OHDYH�

�

/HQJWK�RI�VHUYLFH�

�� 8S�WR���\HDU������GD\V�DQQXDO�OHDYH�HQWLWOHPHQW��

�� ��\HDU���XS�WR���\HDUV������GD\V�DQQXDO�OHDYH�HQWLWOHPHQW��

�� ��\HDUV���XS�WR���\HDUV������GD\V�DQQXDO�OHDYH�HQWLWOHPHQW��

�� ��\HDUV���XS�WR���\HDUV������GD\V�DQQXDO�OHDYH�HQWLWOHPHQW��

�� ��\HDUV���XS�WR���\HDUV������GD\V�DQQXDO�OHDYH�HQWLWOHPHQW��

�� ��\HDUV�RU�PRUH������GD\V�DQQXDO�OHDYH�HQWLWOHPHQW��

�

,I�DQ�H[LVWLQJ�FLYLO�VHUYDQW�LV�SURPRWHG�LQWR�RU�ZLWKLQ�WKH�6HQLRU�&LYLO�6HUYLFH��WKHLU�

DQQXDO�OHDYH�DOORZDQFH�LV�EDVHG�RQ�WKHLU�SHULRG�RI�FRQWLQXRXV�HPSOR\PHQW�LQ�WKH�

&LYLO�6HUYLFH��DV�VKRZQ�DERYH���

6XFFHVVIXO�FDQGLGDWHV�ZLOO�EH�DSSRLQWHG�RQ�WKH�PRGHUQLVHG�6HQLRU�&LYLO�6HUYLFH�

WHUPV�DQG�FRQGLWLRQV��

�

5HWLUHPHQW�

7KHUH�LV�QR�PDQGDWRU\�UHWLUHPHQW�DJH�IRU�6HQLRU�&LYLO�6HUYDQWV�����

�

7HUPV�DQG�%HQHILWV�

3HQVLRQ�6FKHPH��KWWSV���ZZZ�FLYLOVHUYLFHSHQVLRQVFKHPH�RUJ�XN�

�

�� 2FFXSDWLRQDO�+HDOWK�6HUYLFHV��LQFOXGLQJ�FRXQVHOOLQJ�DQG�H\H�FDUH�SURYLVLRQ���

�� /HDYH�SURYLVLRQV�LQFOXGLQJ���

�� &DUHUV¶�OHDYH���

�� 3DLG�DQG�XQSDLG�PDWHUQLW\�OHDYH���

�� )OH[LEOH�SDLG�SDWHUQLW\�OHDYH���

�� )OH[LEOH�SDLG�DGRSWLRQ�OHDYH���

�� 6KDUHG�SDUHQWDO�OHDYH���

�

&RQIOLFWV�RI�LQWHUHVW�

&DQGLGDWHV�PXVW�QRWH�WKH�UHTXLUHPHQW�WR�GHFODUH�DQ\�LQWHUHVWV�WKH\�PD\�KDYH�WKDW�

PLJKW�FDXVH�TXHVWLRQV�WR�EH�UDLVHG�DERXW�WKHLU�DSSURDFK�WR�WKH�EXVLQHVV�RI�WKH�

:HOVK�*RYHUQPHQW����
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�

7KH\�DUH�UHTXLUHG�WR�GHFODUH�DQ\�UHOHYDQW�EXVLQHVV�LQWHUHVWV��VKDUH�KROGLQJV��

SRVLWLRQV�RI�DXWKRULW\��UHWDLQHUV��FRQVXOWDQF\�DUUDQJHPHQWV�RU�RWKHU�FRQQHFWLRQV�ZLWK�

FRPPHUFLDO��SXEOLF�RU�YROXQWDU\�ERGLHV��ERWK�IRU�WKHPVHOYHV�DQG�IRU�WKHLU�

VSRXVHV�SDUWQHUV����

�

6XFFHVVIXO�FDQGLGDWHV�ZLOO�EH�UHTXLUHG�WR�JLYH�XS�DQ\�FRQIOLFWLQJ�LQWHUHVWV�DQG�KLV�KHU�

RWKHU�EXVLQHVV�DQG�ILQDQFLDO�LQWHUHVWV�PD\�EH�SXEOLVKHG��

�

&DQGLGDWHV�DUH�DOVR�VXEMHFW�WR�WKH�%XVLQHVV�$SSRLQWPHQW�5XOHV�ZKHQ�WKH\�OHDYH�WKH�

&LYLO�6HUYLFH��6HH�OLQN�EHORZ��

$GYLVRU\�&RPPLWWHH�RQ�%XVLQHVV�$SSRLQWPHQWV���*29�8.��ZZZ�JRY�XN��

�

2IILFLDO�6HFUHWV�$FW�

7KH�SRVW�LV�FRYHUHG�E\�WKH�2IILFLDO�6HFUHWV�$FW��

�

'LYHUVLW\�DQG�(TXDOLW\�

7KH�:HOVK�*RYHUQPHQW�LV�FRPPLWWHG�WR�SURYLGLQJ�VHUYLFHV�ZKLFK�HPEUDFH�GLYHUVLW\�

DQG�ZKLFK�SURPRWH�HTXDOLW\�RI�RSSRUWXQLW\��2XU�JRDO�LV�WR�HQVXUH�WKDW�WKHVH�

FRPPLWPHQWV�DUH�HPEHGGHG�LQ�RXU�GD\�WR�GD\�ZRUNLQJ�SUDFWLFHV�ZLWK�DOO�RXU�

FXVWRPHUV��FROOHDJXHV�DQG�SDUWQHUV��7KH�%RDUG�KDV�DQ�(TXDOLW\�&KDPSLRQ�DQG�

UHFHLYHV�UHJXODU�XSGDWHV�RQ�HTXDOLW\�DQG�GLYHUVLW\��:H�DUH�FRPPLWWHG�WR�UHFUXLWLQJ�

ZRPHQ��%ODFN��$VLDQ�DQG�0LQRULW\�(WKQLF�SHRSOH�DQG�GLVDEOHG�SHRSOH��ZKR�DUH�

FXUUHQWO\�XQGHU�UHSUHVHQWHG�LQ�WKH�6HQLRU�&LYLO�6HUYLFH���

:H�DUH�FRPPLWWHG�WR�LQFUHDVLQJ�GLYHUVLW\��UHPRYLQJ�EDUULHUV�DQG�VXSSRUWLQJ�DOO�RXU�

VWDII�WR�UHDFK�WKHLU�SRWHQWLDO��:H�DUH�D�6WRQHZDOO�'LYHUVLW\�&KDPSLRQ�DQG�D�'LVDELOLW\�

&RQILGHQW�/HYHO����/HDGHU��RUJDQLVDWLRQ��.H\�WR�VXSSRUWLQJ�WKLV�ZRUN�DQG�SURYLGLQJ�

SHHU�VXSSRUW�DUH�ILYH�%RDUG�VSRQVRUHG�6WDII�1HWZRUNV��'LVDELOLW\�$ZDUHQHVV�DQG�

6XSSRUW��'$$6���0LQRULW\�(WKLF�6XSSRUW�1HWZRUN��0(61���0LQG�0DWWHUV��0HQWDO�
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�

KHDOWK�DQG�ZHOO�EHLQJ���35,60��/HVELDQ��*D\��%LVH[XDO��7UDQVJHQGHU��,QWHUVH[����

DQG�:RPHQ�7RJHWKHU��

�

7KH�&LYLO�6HUYLFH�&RPPLVVLRQHUV�

7KH�:HOVK�*RYHUQPHQW¶V�UHFUXLWPHQW�SURFHVVHV�DUH�XQGHUSLQQHG�E\�WKH�SULQFLSOH�RI�

VHOHFWLRQ�IRU�DSSRLQWPHQW�RQ�PHULW�RQ�WKH�EDVLV�RI�IDLU�DQG�RSHQ�FRPSHWLWLRQ�DV�

RXWOLQHG�LQ�WKH�&LYLO�6HUYLFH�&RPPLVVLRQHUV
�5HFUXLWPHQW�3ULQFLSOHV�ZKLFK�FDQ�EH�

IRXQG�DW��KWWS���FLYLOVHUYLFHFRPPLVVLRQ�LQGHSHQGHQW�JRY�XN��

�

,I�\RX�IHHO�\RXU�DSSOLFDWLRQ�KDV�QRW�EHHQ�WUHDWHG�LQ�DFFRUGDQFH�ZLWK�WKH�5HFUXLWPHQW�

3ULQFLSOHV�DQG�\RX�ZLVK�WR�PDNH�D�FRPSODLQW��\RX�VKRXOG�FRQWDFW�6DOO\�$QQ�

(IVWDWKLRX��'HSXW\�'LUHFWRU��+5�2SHUDWLRQV�DQG�3HUIRUPDQFH�YLD�HPDLO�DW�

VFVUHFUXLWPHQW#JRY�ZDOHV�RU�LQ�ZULWLQJ�WR�6DOO\�$QQ�(IVWDWKLRX��3HUPDQHQW�

6HFUHWDU\¶V�*URXS��:HOVK�*RYHUQPHQW��&DWKD\V�3DUN��&DUGLII�&)����14�LQ�WKH�ILUVW�

LQVWDQFH���

�

,I�\RX�DUH�QRW�VDWLVILHG�ZLWK�WKH�UHVSRQVH�\RX�UHFHLYH�IURP�WKH�:HOVK�*RYHUQPHQW�

\RX�FDQ�FRQWDFW�WKH�2IILFH�RI�WKH�&LYLO�6HUYLFH�&RPPLVVLRQHUV��

�

6HFXULW\�OHYHO��

6XFFHVVIXO�FDQGLGDWHV�PXVW�EH�FOHDUHG�WR�6HFXULW\�&KHFN��6&��OHYHO�EHIRUH�WDNLQJ�XS�

SRVW��7KH�WLPHVFDOHV�IRU�VHFXULW\�FOHDUDQFH�PD\�YDU\��KRZHYHU��DIWHU�UHFHLYLQJ�

FRPSOHWHG�SDSHUZRUN�LW�FDQ�WDNH�DSSUR[LPDWHO\����ZHHNV���

�

�

�

�

�

�
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$SSHQGLFHV�

�

$SSHQGL[�$��&LYLO�6HUYLFH�/HDGHUVKLS�6WDWHPHQW��

�

7KH�OHDGHUVKLS�VWDWHPHQW�FDQ�EH�IRXQG�KHUH���

KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�FLYLO�VHUYLFH�OHDGHUVKLS�VWDWHPHQW�FLYLO�

VHUYLFH�OHDGHUVKLS�VWDWHPHQW�

�

$SSHQGL[�%��&LYLO�6HUYLFH�&RGH���

7KH�&LYLO�6HUYLFH�&RGH�FDQ�EH�IRXQG�DW���

KWWSV���EHWD�JRY�ZDOHV�FLYLO�VHUYLFH�FRGH�

�

$SSHQGL[�&��+,:�6WUXFWXUH��

�

�

�

�

�

�

�
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